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Type of invitation 

The ways in which you can join a Royal Voluntary Service StarLeaf meeting will depend on the type of 

meeting of invitation you have received. 

 If you have received a StarLeaf invitation which contains the 

following options: 

  

 

 

 

 

Then you will find instructions for Join this StarLeaf meeting 

(Join this video meeting using StarLeaf) and More ways to 

join your meeting in the following sections of this document. 

Join this starleaf meeting (from a computer) 

Once you have received and accepted an invite to a Royal Voluntary Service, the quickest way to join the 

meeting is to select Join this StarLeaf meeting (or the first meet.starleaf.com link in the invite text) from 

the invitation.  This option also provides you with more functionality (meeting controls) whilst participating in 

a Royal Voluntary Service StarLeaf meeting. Once you have selected Join this StarLeaf meeting (or the 

first meet.starleaf.com link in the invite text), a StarLeaf file 

will begin to download in your browser.   

1. Open the downloaded file – this will go into your Downloads 

folder (unless your computer is set up to store it somewhere 

different). 

2. Click Yes in the User Account Control window, if you are 

prompted by it.  If you have any restrictions placed on your 

computer with regards to what you can download or run, 

please try an option in the section entitled More ways to join 

your meeting. 

3. When the download is complete, the pre-meeting screen 

opens (pictured right): 
Figure 2 - StarLeaf file is downloaded 

Figure 1 - StarLeaf meeting invitation examples  

How to join a Starleaf Meeting 
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5. Type in your name. 

6. At the top of the screen you have the choice of 

using; Computer audio (your computer’s speakers 

and microphone) or Phone audio (where you can 

use your computer’s camera/video and a phone to 

dial a number for the audio).  You have the option 

to turn your microphone and/or camera on or off by 

clicking on the relevant buttons at the bottom of the 

screen.  You can also have the option to check 

your Audio & Video settings. 

7. Click Join now to enter the meeting. 

The next time you select Join this StarLeaf 

meeting (or meet.starleaf.com link in the invite 

text), StarLeaf automatically launches and you 

should not need to download anything again. 

 

Guest meeting controls 

When you join a meeting via the steps detailed above, on a computer, you will have the following in-call 

meeting controls available.  Depending on the type of meeting, some controls may not be present: 

 Participants – view who has joined your meeting, from here you can also mute participants, remove 
participants, lock the meeting so that no further participants can join and end the meeting.  In a Spotlight 
meeting you can only view the other participants (audience) and see who is in the Spotlight. 

 Share my screen – you will be asked to choose which screen share option you would like to use. You may 
need to move the StarLeaf meeting screen (the one which shows all the participants of the meeting) out of 
the way.  You can minimise it and then click and drag it to a more convenient location on your screen. Once 
you have shared your screen, a button will appear at the top of the meeting screen entitled Stop sharing.  
Click this to end the sharing of your screen, the meeting will continue.  This is only available on a Spotlight 
meeting if you are placed in the Spotlight by the meeting organiser. 

 Layout – from here you can select your preferred layout for the meeting, allowing you to choose whether 
you wish to see only the person who is currently speaking in the meeting, all participants in equal panes or 
the current speaker in a large pane with all other participants in a strip below.  You can change these at any 
time during the meeting and these are your settings only. 

 Raise hand - when you want to say something in the Spotlight meeting you can click on this option. The 
meeting organiser then receives a notification and can choose to add you to spotlight so that everyone can 
see and hear you. They can then select Lower Hand when they no longer wish to be in the spotlight.  This 
option only appears in Spotlight meetings. 

 AV settings - here you can adjust your audio/video settings. 

 More – here you can set your Audio mode (computer audio or phone audio) and view the Dial-in numbers 
for your meeting (in case a participant needs to join via phone). 

 

 

Figure 3 - Pre-meeting screen 
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Join this Starleaf meeting (Android) 

1. Select either Join this StarLeaf meeting or the first meet.starleaf.com link in the text 

on your invitation. You will be directed to the StarLeaf App in the Play Store (only the 

first time you use StarLeaf on this device).   

2. Install StarLeaf onto your device. 

3. Open the StarLeaf from the Play Store. The pre-meeting screen opens (pictured 

right): 

4. Tap in your name. 

5. At the top of the screen you have the choice of using; Computer audio  (your 

device’s speakers and microphone) or Phone audio  (where you can use your 

device’s camera/video and a separate phone to dial a number for the audio).  You also 

have the option to turn your microphone and/or camera on or off by clicking on the relevant buttons at the 

bottom of the screen. 

6. Touch Join now to enter your meeting. 

The next time you select Join this StarLeaf meeting (or the first meet.starleaf.com link in the invite text), 

StarLeaf automatically launches and you should not need to download anything again. 

Join this starleaf meeting (iOS) 

1. Select either Join this StarLeaf meeting or the first meet.starleaf.com link in the text on your invitation. 

You will be directed to the StarLeaf App in the App Store (only the first time you use StarLeaf on this 

device).   

2. Install StarLeaf onto your device. 

3. Select either Join this StarLeaf meeting or the first meet.starleaf.com link in the text on your invitation. 

The pre-meeting screen opens. 

4. Tap in your name. 

5. At the top of the screen you have the choice of using; Computer audio  (your device’s speakers and 

microphone) or Phone audio  (where you can use your device’s camera/video and a separate phone 

to dial a number for the audio).  You also have the option to turn your microphone and/or camera on or off 

by clicking on the relevant buttons at the bottom of the screen. 

6. Touch Join now to enter your meeting. 

The next time you select Join this StarLeaf meeting (or the first meet.starleaf.com link in the invite text), 

StarLeaf automatically launches and you should not need to download anything again. 

Figure 4 - Android pre-
meeting screen 
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More ways to join your meeting 

If for any reason you cannot install the StarLeaf App on your computer, 
please try one of the following alternatives: 

On your meeting invite, select More ways to join your meeting (or the 
link below it).  You will be presented with the options pictured on the right. 

See the following sub-sections which will cover each of these options in 
turn. 

 

Join using starleaf app 

This option is the same as selecting Join this StarLeaf meeting on your invitation.  However, if you are 

unable to install StarLeaf on your computer, then you will need to explore the remaining options in this list. 

 

Web browser 

You can join a StarLeaf meeting from your web browser. The following are minimum versions of supported 

web browsers: 

 Chrome 46 
 Internet Explorer 11 
 Firefox 45 

 
Safari and Microsoft Edge are not supported browsers. 

1. Select Web browser from the Ways to join your meeting screen. 

 

2. Allow your browser to access your camera and microphone (either click on the screen or click Allow to the 

message which appears). 

 

3. Type in your name. 

 

4. Click Join meeting. 

During the meeting you have the options to Leave call, Mute/Unmute your microphone, Turn camera 

on/off, Mute/unmute your speakers and Share your screen. 

 

 

 

 

 

Figure 5 - Ways to join your meeting 
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Phone audio and browser video 

You can dial into a meeting using your phone while viewing the meeting in your browser (this is useful if you 

do not have a microphone in your computer). 

1. Select Phone audio and browser video from the Ways to join your meeting screen. 

 

2. Select the region from which you are calling, using the drop down menu. 

 

3. Dial the number displayed from your phone. 

 

4. Enter the meeting ID (displayed on the web page) into your phone when prompted. Your phone’s audio and 

microphone is now being used for the meeting. 

 

5. Click View in web browser from your computer. 

 

6. Type in your name. 

 

7. Click Join meeting. 

 

Troubleshooting 

Wrong camera selected 

If the person you are calling cannot see you, it is 

possible that StarLeaf App is attempting to use 

the wrong camera. To select a different camera: 

1. Click on AV settings in the options at the top of 

the call screen (pictured right): 

 

2. Select any of the cameras available on your 

computer. You can see the view that the selected 

camera currently has (front or rear).  

 

3. You can also mute the video – so that you can 

make a video call where you cannot be seen – 

check that this has not been muted by accident. 

 

 

 

 

 

Figure 6 - AV Settings 
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Poor Connection – no video or poor video quality 

If you have poor internet connection, this can affect your 

video quality in StarLeaf. While in a call or in a meeting, 

a notification appears at the top of your call window if 

your connection is poor: 

The StarLeaf App tests your bandwidth and scales 

video quality according to the results. If you are using 

StarLeaf App, and there is no video when you make a 

call or join a meeting, re-test the bandwidth. In some 

cases, you may have had temporary network issues 

when you first started StarLeaf App that make it seem 

(incorrectly) that you do not have sufficient bandwidth 

for video calls. Retesting the bandwidth in these cases 

solves this issue. 

To re-test bandwidth: 

1. Click on the Account icon (bottom left corner) of your StarLeaf App. 

2. Select Speed test 

3. Select Run speed test. 

4. Now try starting your call or meeting again and the message should have disappeared.  If it hasn’t your 

internet connection is too weak to support StarLeaf video calls/meetings.  Consider joining the meeting or 

call without your camera turned on or select ‘Voice call’. 

Echo of my voice 

When you can hear your own voice repeated through your speaker/headset during a voice or video call, this 

indicates a problem at the other end of the call. To stop echo, the person you are speaking to needs to: 

 Make sure that the microphone and speaker are not too close to each other. 
 Use a headset/headphones rather than in-built laptop, television or monitor speakers whenever possible. 
 Lower the microphone level in StarLeaf App from AV Settings. Audio problems are often caused by the 

person at the other end of the call having the microphone level too high. 
 

I can’t hear others but they can hear me 

 Check that your volume is not muted on your computer (speaker icon in the bottom right corner of your 

screen near to the time). 

 Check that you don’t have anything plugged into the headphone/speak jack on your computer (unless you 

are using them for the audio on StarLeaf. 

 Check your Audio settings in StarLeaf App from AV Settings option at the top of the call screen. 

Figure 7 - Poor connection on StarLeaf video call/meeting 


