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This information is for: Lead Employers,  
Primary Care Networks (PCNs), GP practices 
and designated community pharmacies.

Key principles

What can NHSVR Steward Volunteers do?
Managing queues; greeting and directing people; 
monitoring numbers; ensuring social distancing. Their 
maximum shift length is 6 hours.

Note: NHSVR Steward Volunteers do not require a DBS 
check. Please ensure that NHSVR volunteers do not work 
with vulnerable persons or children, unless in a fully 
supervised capacity.

How to book NHSVR Steward Volunteers
NHSVR Steward Volunteers are requested online 
through the GoodSAM app. Volunteers book 
themselves onto shifts and the requester (referrer) can 
check details within their GoodSAM dashboard.

The link below provides a full guide to requesting 
volunteers and entry to the GoodSAM portal: 
nhsvolunteerresponders.org.uk/referrers-guide

The benefits of using NHSVR Steward 
Volunteers

   Rapid availability: 74,000 are on standby covering 
all English regions.

   Cost saving: all expenses are paid by Royal 
Voluntary Service.

   Ready to deploy: ID-checked and provided with 
NHS-branded high-vis clothing.

   Fully insured: they are covered by RVS indemnity 
insurance when booked through the GoodSAM 
app. They are covered by Clinical Negligence 
Scheme for General Practice/Clinical Negligence 
Scheme for Trusts in the following letter.

   Easy to book online: can be directly booked by 
PCNs, GP practices, designated Community 
Pharmacies and Lead Employers.

   Supported by RVS: they have access to telephone 
support and a safeguarding team.

Things to note
You must provide a Volunteer Agreement
It is the vaccination site manager’s responsibility to 
ensure NHSVR Steward Volunteers sign a Volunteer 
Agreement authorised by the Lead Employer before 
they start their first shift. Vaccination sites must also 
sign a staff sharing Memorandum of Understanding 
between the Lead Employer and the designated site 
on a one time basis. 

You must arrange an on-site induction
It is the vaccination site manager’s responsibility  
to provide the NHSVR Steward Volunteers with an  
on-site induction. This must cover essential information 
about their role, health and safety and positive security 
behaviours. A checklist is provided on the next page.

Vaccinating volunteers
All volunteers in patient facing roles at vaccination 
sites are entitled to receive the COVID-19 vaccination. 
They should be offered the vaccination during their 
shift if supplies are available. Further details are here.

1.  Recommended route for PCNs, GP practices and designated community
pharmacies to request Steward Volunteers for all vaccination sites.

Primary Care and Community Pharmacy: 
Requesting Steward Volunteers
NHS England and NHS Improvement COVID-19 Vaccination Programme: Published 07/04/21

The Steward Volunteers are an important part of 
the COVID-19 vaccination workforce model, trained 
to help sites manage flow of people and support 
social distancing.

NHS England and NHS Improvement strongly 
recommends sites request Steward Volunteers 
from the national pool within the NHS Volunteer 
Responder (NHSVR) programme.

NHSVR is delivered by Royal Voluntary Service and 
the GoodSAM app.

All NHSVR Steward Volunteers are ID-checked and 
appropriately trained for the role.

https://nhsvolunteerresponders.org.uk/referrers-guide
https://resolution.nhs.uk/wp-content/uploads/2020/12/Indemnity-arrangements-for-the-COVID-19-vaccination.pdf
https://www.england.nhs.uk/coronavirus/publication/operational-guidance-vaccination-of-frontline-health-and-social-care-workers/
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The following is a sample site induction, which should be tailored to local site conditions and local procedure and 
should be agreed between the site and the Lead Employer.

2.  Checklist for managing NHSVR Steward Volunteers in vaccination sites.

Arrival and induction

•  Stewards welcomed and thanked for giving
their time in support of the vaccination
programme.

•  Check the volunteer’s ID against the name
provided when booking and that they have the
correct high-vis vest.

•  Volunteers asked to sign Volunteer Agreement.
This can be obtained from the Lead Employer

•  Following local registration/sign in, volunteers
should be given the site specific PPE required
for their shift and a named point of contact
while they are on-site.

•  The site manager should introduce themselves
and all volunteers who will be on site together
on the shift.

•  A site induction should be conducted
(as agreed with the Lead Employer) which,
as minimum, should include:

–  The layout and site flow of the site, including
any areas which are out of bounds to the
volunteers. The location of toilet facilities,
hand sanitisation points, emergency exits,
fire procedures and an explanation of patient
flow through the site.

–  A clear brief on the tasks required and
induction to site specific operating
procedures.

–  When they will finish their shift.

–   A clear explanation of when and where
refreshment/comfort breaks can be taken
through the day.

–  Where volunteers can raise any concerns or
questions during their shift.

–  Local site health and safety instructions.

Departure

•  Bring the group of volunteers back together
and thank them for their time.

•  Ask for any equipment/PPE to be returned,
if required.

•  Remind NHSVR Steward Volunteers they can
submit an expense claim for travel costs
incurred through the NHSVR expenses process
(this can only be done for volunteers deployed
via the agreed GoodSAM referral route).

Ongoing support during the day

•  A nominated member of staff should check in
regularly with all volunteers to ensure that they
are happy and confident with their tasks.

•  Volunteers should be given regular comfort
breaks throughout the day.

•  Where possible avoid asking individual
volunteers to be outside for their entire shift.

•  Ensure that volunteers wear hi-vis vests during
their shifts.

•  If possible, offer volunteers some form of
refreshments.

•  All NHSVR Steward Volunteers are ID-checked
and appropriately trained. Sites should ensure
volunteers are able to adequately perform their
role. If there are performance issues that cannot
be addressed locally, you can raise this with the
Lead Employer.
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To maintain security on the site

•  Volunteers must wear official passes and
high-vis vests when on-site and return these
when leaving. If using a NHSVR branded
high-vis, they can store this securely themselves.

•  Volunteers should be encouraged to verify the
identity of colleagues entering the site.

•  Volunteers should know how to immediately
report any security concerns or suspicious
activity.

•  Volunteers should not discuss vaccination centre
logistics with others or on social media.


